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Refractionist Refractionist in the healthcare industry is also known
Ophthalmic Assistant
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Brief Job DescriptionRefractionistprovides vision careand refractionunder
the supervision of amphthalmologist. They assist with taking patient histor
performing diagnostic testand procedures, dispensing optical prescription
maintaining records.
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Personal Attributes: This job requires individuals thhave patience, manu
HSSC contact details dexterity and confidence. The basic requirements for becorRiefyactionistare
analytical skills, mechanical aptitude, good visi@moordination and self-
disciplinal. Thework ethics characterized by dedication and persistence &g«
T ability to deal tactfully with patients are somessential qualities to become
= f successfuRefractionist
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Quialifications Pack Code HSS / (B002

Job Role Refractionist

Credits(NVEQFINVQFINSOIR 1

Allied Health &
Paramedics

Refractionist Next review date 22/05/15

Provides vision careand refraction under the supervision of a
RoleDescription ophthalmologist. They assist with taking patient histories, perforn
diagnostic tests and procedures, dispensing optical prescription
maintaining records.

NVEQF/NVQF level 4

Subsector Last reviewed on 22/05/13

Minimum Educational

Suellifesitors Class XII in Science with relevant professional qualification

Maximum Educational

Not Applicable
Qualifications PP

Training Not Applicable
Experience Not Applicable
Compulsory:

HSS/ N 300%Dbtain the case history(advanced)

HSS/ N 30Q6vieasure visual acuity (advanced)

HSS/ N 30QAssess visual field

HSS/ N 30Q3Assess refractive status

HSS/ N 30Q4rescribe spectacles and dispense optical prescription
accurately

HSS/ N 3008Assesgentral and peripheral sensory visual functions ar

Occupational Standards (O integrity of visual pathways (other than visual acuity and fields)
HSS / N 5505Store medical records

HSS / N 5506Maintain confidentiality of medical records

HSS / N 9601Collate and communicate health information

HSS / N 9603Act within the limits of your competence amaithority
HSS / N 9606Maintain a safe, healthy and secure environment
HSS N 9607: Practice Code of conduct while performing duties
HSS / N 9609Follow biomedical waste disposal protocols

HSS / N 9610Follow infection control policies and procedures
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HSS/ N 9612 Desigmnand execute the examination plan
HSS/ N 9613 Interpret and analyse findings to establish a diagnosis

explain diagnosis to patient

Optional:
N.A.
As described in the relevant OS units

Performance Criteria

3| Page
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Keywords /Terms

Astigmatism

A visual defect in which the unequal curvature of one or more refracti

Description

surfaces of the eye, usually the cornea, prevents light rays from focug
clearly at one point on the retinaesulting in blurred vision.

Core Skills/Generic
Skills

Core Skills or Generic Skills argroup of skills that are essential
learning and working in today's world. These skills are typically neede
any work environment. In the context of the OS, these include

communication related skills that are applicable to most job roles.

Description

Description gives a short summaof/the unit content. This would be
helpful to anyone searching on a database to verify that this is the
appropriate OS they are looking for.

Farsightedness

Hyperopia, also known as farsightedndesg-sightednes®r

hypermetropia, is a defect of vision caused by an imperfection in the
(often when the eyeball is too short or the lens cannot become round
enough), causing difficulty focusing on near objects, and in extreme ¢
causing a sufferer to be unable fiacus on objects at any distance

Focimeter

An optical instrument for determining the vertex power, axis direction
and optical centre of an ophthalmic lens

Function

Function is an activity necessary for achieving the key purpose of the
sector, occupton, or area of work, which can be carried out by a pers
or a group of persons. Functions are identified through functional
analysis and form the basis of OS.

Glaucoma

Glaucoma is a group of eye diseases characterized by damage to thg
nerve usudly due to excessively high intraocular pressure (IOP).This

increased pressure within the eye; if untreated can lead to optic nervg
damage resulting in progressive, permanent vision loss, starting with
unnoticeable blind spots at the edges of the field/sion, progressing td
tunnel vision, and then to blindness.

Intraocular pressure

the pressure exerted against the outer coats by the contents of the
eyeball

Invasive procedures

Adiagnostic or therapeutic technique that requires entry of a body ca
or interruption of normal body functions.

Job role

Job role defines a unique set of functions that together form a unique
employment opportunity in an organization.

Knowledge and
Understanding

Knowledge and Understanding are statements which together specify
technical, generic, professional and organizational specific knowledg
that an individual needs in order to perform to the required standard.

National Occupational
Standads (NOS)

NOS are Occupational Standards which apply uniquely in the Indian
context.

Nearsightedness

A defect of the eye that causes light to focus in front of the retina inst
of directly on it, resulting in an inability to see distant objects cle#rly.
often caused by an elongated eyeball or a misshapen lens. Also callg
Myopia.

Occupation

Occupation is a set of job roles, which perform similar/related set of
functions in an industry.

4| Page
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Occupational Standard;
(OS)

OS specify the standards pérformance an individual must achieve
when carrying out a function in the workplace, together with the
knowledge and understanding they need to meet that standard
consistently Occupational Standards are applicable both in the Indian
and global contexts.

Ocular adnexae

The adjacent structures of the eye such as the lacrimal apparatus, th
extraocular muscles and the eyelids, eyelashes, eyebrows and the
conjunctiva.

Ophthalmic

Pertaining to eye

Organisational Context

Organisational Context includes they the organization is structured
and how it operates, including the extent of operative knowledge
managers have of their relevant areas of responsibility.

Performance Criteria

Performance Criteria are statements that together specify the standa
of performance required when carrying out a task.

Quialifications Pack
Code

Qualifications Pack Code is a unique reference code that identifies a
qualifications pack.

Qualifications Pack(QP

Qualifications Pack comprises the set of OS, together with the
educational, training and other criteria required to perform a job rofe.
Qualifications Pack is assigned a unique qualification pack code.

Refractive error

Refractive error is defect in the ability of the lens of the eye to focus &
image accuratgl, as occurs in nearsightedness and farsightedness.

Scope Scope is the set of statements specifying the range of variables that ¢
individual may have to deal with in carrying out the function which ha
a critical impact on the quality of performanoequired.

Sector Sector is a conglomeration of different business operations having sif

businesses and interests. It may also be defined as a distinct subset
economy whose components share similar characteristics and intere

Subfunctions

Subfunctions are sufactivities essential téulfill the achieving the
objectives of the function.

SubSector

Subsector is derived from a further breakdown based on the
characteristics and interests of its components.

Technical Knowledge

TechnicaKnowledge is thepecific knowledge needed to accomplish
specific designated responsibilities.

Tonography Tonography isecordingof changes in intraocular pressure due to
sustained pressure on the eyeball.
Tonometry Tonometry ismeasuremenf tension or pressure, particularly

intraocular pressure.

Topical anesthetics

Any of various drugs that are applied directly to the surface of a part
the body and produce topical anesthesia.

Unit Code Unit Code is a unique identifier for an OS uwihich can be denoted with
SAGKSON 2 ND By W

Unit Title Unit Title gives a clear overall statement about what the incumbent
should be able to do.

Vertical Vertical may exist within a sedector representing different domain
areasor the client industries served by the industry.

Visual acuity S_harpness of vision, especially as tested. with a Snellen chart. Normg
visual acuity based on the Snellen chart is 20/20.

Visual field The space or range within which objects are visible tartimaobile eyes

at a given time. Also called field of vision.

5|Page
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ERG Electroretinogram
IOP Intraocular pressure
LogMAR Logarithm of the Minimum Angle of Resolution
NOS National Occupational Standard(s)
NVEQF NationalVocational Education Qualifications Framework
NVQF National Vocational Qualifications Framework
OCT optical coherence tomography
OHTS Ocular Hypertension Treatment Study
oS Occupational Standard(s)
QP Qualifications Pack
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HSS/ N 30050btainthe case history (advanced)

National Occupational
Standards
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HSS/ N 30050btainthe case history (advanced)

i e

Unit Title : .
(Task) Obtainthe casehistory (advanced)

Description ThisOS unit is aboutaking clinical history from patient prior to examination and

treatment.

Scope This unit/ task covers the following:

1 Hfectively recorihglii K S  LJlofitdmstyicthi©tériesand ensuing that the
patient is comfortable and respointfto any relevant concern of the patient

1 Referpatient for assessment and treatment

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria
To be competent, the individual on the job must be able to:

PCL1. Obtain and record the history of patient having ocular and/or visual symptc
including the onset, course of the disease, diagnostics conducted and
treatment

PC2. Obtainand recorthe KA a i 2 N® 2F LI G4ASyidiQa LI
conditions, including history of surgery to eye or ocular adnexae, and
details of birth historypregnancywhere appropriate

PC3. Obtain and record a family history of diseases affecting eye or vision,
and any relevant general medical conditions or diseases

PC4. Obtain and record details of sogial history including occupation and
details of exposure to industrial-@ccupational hazards

PC5.hodl Ay YR NBO2NR | KA&AG2NER 27F LI
and trauma, including any surgical procedures

PC6. Obtain and record a history of current medications for ocular conditions
and general medical conditions

PC7. Obtain and ecord a history of any allergies or other adverse reactions
to treatment

PC8. Identify area of concern and inform relevamiofessional if appropriate

Knowledge and Understanding (K)

A. Organistional Theindividual on the job needs to know and understand:

Context
(Knowledge of the| KAL.  Personal role, responsibilities and level of competencéistory taking

KA2. Requirement for confidentiality of informatioss per the protocol of

Healthcare -
ider organisation
provi o KA3. The purposeand relevant protocols for dhining and documenting patient
Organigtion and history
its processes) KA4. Requiremenfor accurate and legible recording of information

8| Page
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HSS/ N 30050btainthe case history (advanced)
B. Technical The individual on the job needs to know and understand:
Knowledge

KB1. When to refer a patient foassessment and treatment

KB2. That theinformation should include the onset, nature and duration of the
problem including diagnosis ; diagnostic procedures (Ocular and general), v
difficulties, and chief complaint; visual and ocular history, includinglyamaular
history; general health history, pertinent review of systems, pregnancy and f
history, and family medical history; medication usage and medication allergi
social history; and vocational, educational, andocationalision requirements
(i.e., needs assessment)

KB3. Should be able to identify ophthalmic emergencies

KB4. The anxieties or concerns which patientstheir attendantsmay experience ang
how to alleviate them

KB5. The relevance of patient history to ocular and systensease

KB6. The symptoms of common diseases affecting the visual system and the
relationship between ocular/visual and nomcular symptoms and diseases of
the visual system and systemic disease

KB7. Ocular/visual manifestations of systemic disease

KB8. The basic use obmputers

Skills (S)@ptional)

A. Core Skills/ Writing Skills
Generic Skills The individual on the job needs to know and understand how to:

SAl. Write at least one local/ official languagsed in the local community

SA2. Record relevant informatiopertaining to thepatient in a format which is
understandable and useable

SA3. Write clinical notes on patients' intake and assessment forms to record th
concerns, health histories, clinical observations, visual acuity test results,
diagnoses, treatmemnplans and recommendations for folleup

SA4. Obtain patient consent wherever required

Reading Skills

The individual on the job needs to know and understand how to:

SA5. Read reports from family physicians and specialists to whom they have
referred, for information on patients' general health, test results, diagnose
medications, prognoses, recommended treatments and follgmplans

SA6. Keep abreast with the latest knowledge by reading internal communicatid
and legal framework changes related to roles aesponsibilities

SA7. Read notes and comments on patients' history, intake and assessioens.

Oral Communication (Listening and Speaking skills)

The individual on the job needs to know and understand haw to

SA8. Communicate effectively with the patient, taking into accounts his/her

9| Page
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HSS/ N 30050btainthe case history (advanced)
physical, emotional, intellectual, social and cultural background

SA9. Question patients appropriately in order to understand the nature of the
compliant or request

SA10. Take a structured, effient, accurate history from patients with or without
any ophthalmic and / or systemic problems and needs

SAll. Give clear instructions to patients

SAl12. Keep patient informed about progress

SA13. Avoid using jargon, slang or acronyms when communicating with a patie

SAl14. Communicate with health professionals such as family physicians and
ophthalmologists to discuss specific cases or to request consultations for
patients. For example, they may discuss increases in intraocular pressure
patients' family doctors to deterine appropriate treatments and followp
plans

SA15. Communicate effectively with patientand their attendantkeeping cultural
and special needs mind

SA16. Give proper instructions about handling and storage of lenses

B. Professional Skill§ Decision Making

The individual on the job needs to know and understand how to:

SB1. Make decisions about optometric methods and tools. For example, they
follow established protocols and use their specialized knowledge to decid
which tests to use. They consider best praesi, patients' needs, the
conditions of their eyes

Plan andOrgani®

The individual on the job needs to know and understhad/ to :

SB2. Organi® routine patient visits within highly structured appointment
schedules

SB3. Shuffle or reschedule appointments teal with emergencies and unusually
time-consuming investigations

SB4. Determine priority cases and decide how to adjust their schedules to proy
efficient and quality patient care

Patient Centricity

The individual on the job needs to know and understand how to:

SB5. Communicate effectively with patients and family

SB6. Listen in a responsive and empathetic manner to establish rapport
SB7. Promote openness on issues of concern

SB8. Show sensitivity to potentiaultural differences

Problem Solving

Theindividual on the job needs to know and understand how to:

SB9. Think through problems, evaluate the possible solution(s) and suggest ar
optimum /best possible solution(s)

SB10. Deal with patient until attended by other care providers and try to addresg
any concerns with acquired clinical knowledge

10| Page
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HSS/ N 30050btainthe case history (advanced)
SB11. Identify immediate or temporary solutions to resolve delays

Analytical Thinking

The individual on the job needs to know amiblerstand how to:

SB12. Integrate historical, physical, social, and ancillary data into differential
diagnoses and treatment plans

SB13. Understand indications for various diagnostic tegtd &reatment modalities

SB14. Make concise, prompt, cogent, and thorougitesentations based on various
kinds of data collection

SB15. Work and learn independently

SB16. Function effectively as part of a healthcare team

Critical Thinking

The user/individual on the job needs to know and understand how to:

SB17. Assess the health arfdnctionality of patients' eyes and the severity of thei
conditionsbased orthe patients case histories, external and internal eye
examinations, and tonometry measurements

11| Page
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Next review date 22/05/15
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HSS/ N 3008vleasure visual acuity (advanced)
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Standards
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HSS/ N 3008vleasure visual acuity (advanced)

55/ 6005

Unit Title : .
(Task) Measure visual acuityadvanced)

Description ThisOSrelates to the performance of tests of visual acuity including distant and n¢
vision with and without optical correction. It includes the assessment of visual ac
in patients of different ages including children, patients with communication
difficulties and with a range of refractive error and ocular disease

Visual acuity relates tthe ability to perceive detailgresented with good contrast
Visual acuity measurement describes the functidone small central retinal area
that has thehighest restving power.

Scope Theunit/taskconsiders the following:

1 Quantifyingthe degree of higkcontrast vision losand, n many cases, clearly
identifyingthe patient's visual impairment

9  Perform visual screening for occupation

h OOdzL.

7z

bl GA2YI f

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria
To be competent, the user/individual on the job must be able to:

PCL/ 2y FTANX LI GASYy(dQ

PC2./ 2y TANYXY LI GASYy(Q
compliance

PC3. Identify any cultural and special needs that may influence performahtest

PC4. Perform tests for visual acuity consistent with personal radsponsibilities
and level of competence

PC5. Select appropriate visual acuity test accoglio patients age, cooperation,
ability and any cultural and special needs

PC6. Position and align patient at the correct distance from the test chart

PC7. Change distance from test chart if appropriate

PC8. Ensure the chart is correctly illuminated for test purpose

PC9. Instruct patient clearly, including wearing of current optical correction
appropriate to the test distance

PC10Ensure correct use of occluder

PC11Ensure correct use of pinhole

PC12Accurately record results and patient responses

PC13Perform visual screening for occupation

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needs to know and understand:
Context
(Knowledge of the| KAL.  Personal role, responsibilities and level of compegefar performing

investigations

KA2. Requirements for accurate and legible recording of information

KA3. Relevant protocols for procedure and their correct interpretation

SEA&aGAY3 dAaS 27

a
4  dzy Rréghieienty A y 3 2

Healthcare
provider/
Organisation and
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HSS/ N 3008vleasure visual acuity (advanced)
its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. Requirements and protocols for maintenance and calibration of equipmer

KB2. The principles of and relationship between visual acuity measurement an
refractive error and how to estimate refractive error from unaided visual
acuity

KB3. Different types of refractiverror and their correction

KB4. The nonrefractive causes of reduced visual acuity and how they affect the
measurement of visual acuity

KB5. How to identify a spectacle optical prescription by inspection

KB6. How to provide visual screening for occupation and ofnenposes

KB7. The range of tests for visual acuity, including Snellen, LogM#&Rt, E
SheridarGardiner and tests for near vision

KB8. The principles and use of pinhole to correct reduced visual acuity and its
limitations

KB9. How to measure visual acuity in patients withd@aage or communication
difficulties or illiteracy

KB10. How to measure visual acuity in patients with low vision

KB11. The basic use of computers

KB12. Measurlng visual acwty also allows MOmetrlstto

w !dasSaa SOOSYyiGNRO GASgAy3a LIRaildz
w ! aa Saaabllﬁy@‘d)r yaylehtg \#dth restricted fields)
w !dasaa LI GASYyld Y2O0AQ01GA2Y

w ¢SIFOK oFaAxl0 02y OSLIia | yeRvadththd f
rehabilitation process
KB13. Evaluate abnormalities detected by screening, to identify risk factors for
disease, to detect and diagnose siginhd healththreatening disease, and to
initiate a plan of treatment as necessary and to address the following goa
1 Identify risk factors for ocular disease
1 Identify systemic disease based on associated ocular fjsdin
1 Identify factors that may predispose to v& loss
9 Determine the health status of the eye, visual system and related
structures, and assess refractive errors
1 Discuss the nature of the findings of the examination and their
implications with the parentaregiver, primary care physician and, whe
appropriate, the patient
1 Initiate an appropriate management plan (e.g., treatmeatyinselling
further diagnostic tests, referral, followp, early intervention services)

Skills (S)@ptional)

A. Core Skills/ Writing Skills

15| Page
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HSS/ N 3008vleasure visual acuity (advanced)

Generic Skills

The user/ individual on the job needs to know and understand how to:

SA1l. Accurately record results and patient responses

Reading Skills

The user/individual on the job needs to know and understand how to:

SA2. Readnotes and comments on patients' history, intake and assessment fo

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA3. /| 2y FANXY LI GASyiQa SEA&GAY3 dzas 21
SA4. ConfirmLJs 6 ASy (i Qa8 dzy RSNRGFIYRAY3 27F LN
compliance

B. Professional Skillg

Decision Making

The user/individual on the job needs to know and understand how to:

SB1. Select approprige visual acuity test accordinig patients ageco-operation,
ability and any cultural and special needs

Plan and Organise

The user/individual on the job needs to know and understand:

SB2. Position and align patient at the correct distance from the test chart
SB3. Change distance from test charajppropriate
SB4. Ensure the chart is correctly illuminated for test purpose

Patient Centricity

The user/individual on the job needs to:

SB5. Perform tests for visual acuity consistent with personal role, responsibiliti
and level of competence

SB6. Instructpatient clearly, including wearing of current optical correction
appropriate to the test distance

Problem Solving

The user/individual on the job needs to know and understand how to:

SB7. Interpret the patient needs related tthe procedure

Analytical Thinking

Not Applicable

Critical Thinking

16| Page
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HSS/ N 3008vleasure visual acuity (advanced)

The user/individual on the job needs to know and understand how to:

SB8. Apply, analyse, and evaluate the information gathered from observation,
experience, reasoning, or communication, aguide to belief and action

17| Page
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HSS/ N 3007Assess visual field

Unit Title : :
(Task) Assess visual field

Description ThisOSrelates to the performance of investigations to test visual field and require
judgement in respect of subjective responses provided by patients. It includes
automated and norautomated static and kinetic perimetry and tests for central fie
Visual field relates tthe ability to simultaneouslperceive visual information from
various partof the environmentVisual fieldseeks to describthe function of the
entire, central and peripheraktina and the lateral extent of vision

Scope Thisunit/task covers the following:

1 Assesmg thevisual fields Thismay include:

wVisual field testing

w !YatSNI 2NJ GKN K2f R ! Yat SNJ INAR
w !'dz2i2Yl 4GSR ala LISNR YS G NE

w ¢Fy3asSyi adAy3

Performance Criteria (PC) w.r.t. the Scope

7z

~

~

7z

bl G ARFDOdELI GA2 Y

Element Performance Criteria

To be competent, the user/individual on thejob must be able to:

PCL1. Record correct patientataand optical prescription data

PC2. Identify possible precautions which need to be taken or coiridhcations to
plannedproceduresd @ 200G+ AY Ay 3 NBf SOyl KA:
records

PC3. Takeaction or seek advice as appropriate from relevant personredre
precautions or contrandications to procedure have been identified

PC4. Ensure accurate visual acuity is recorded prioccdmmencement of visual
field test

PC5. Ensure appropriate test conditions including illumination and test distance
occlusion of nottested eye

PC6. Ensure that appropriate optical prescription is used and positioned correct
for testperformance

PC7. Provide cleaand concise instructions to the patient and reassure patient
throughoutto obtain compliance

PC8. Monitor patientbehaviourto obtain required fixation and concentration
throughouttesting

PC9. Evaluate reliability of patient responses and alter testing strategges
indicated

PC10Analyse results and carry out additional tests as appropriate

PC11Document results in patient record

PC12Accurately record patient responses and any difficulties with compliance

PC13Limit risks of infection by using appropriate infection control procedure
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Knowledge and Understanding (K)

A. Organisational The user/individual on the job needs to know and understand:
Context
(Knowledge of the | KAL. Personal role, responsibilities and level of competefiocgperforming
investigations
Healthcare : . , .
ST KA2. Relevant international and national recommendations for performance of

o investigation in addition to local protocols
Organisation and

its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. Requirementsand protocols for maintenance and calibration of equipment

KB2. How to maintain and calibrate equipment

KB3. Correct use of equipment

KB4. Principles operimetry

KB5. Different methods and equipment used for these measurements

KB6. Precautions and contrindications to procedurand relevant personnel to
contact for further advice

KB7. Anatomy and physiology of the eye and visual pathway relevant to visual
examination

KB8. Range of clinical conditions that can give rise to defects in visual field anc
relevance of test to theseonditions

KB9. How to choose appropriate test strategy according to patients age, co
operation, ability and clinical condition

KB10. How to instruct and reassure the patient to maximise effectiveness and
compliance

KB11. Methods of judging reliability of patient response

KB12. Sources of error and artefact and how to overcome them, including opersg
error, ocular conditions, and patient compliance

KB13. How to recognise abnormal measurements and their significance to diag
or treatment, and to take appropriate action

KB14. How to annoate data and record patierdompliance

KB15. Requirements for accurate and legible recording of information

KB16. Infection control procedures

KB17. The basic use of computers

Skills (S)@ptional)

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:

SAl. Record correct patient and optical prescription data
SA2. Document results in patient record
SA3. Accurately record patient responses and any difficulties with compliance

Reading Skills
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The user/individual on the job needs to know and understand how to:

SA4. Read the test results
Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA5. Provide clear and condse ingtructions to the patient and reassue patient
throughou to obtain compliance

B. Professional Skill§ Decision Making
The user/individual on the job needs to know and understand how to:

SB1. Idertify possble precauions which are needed to be taken or contra-
indications to planned procedues by obtaining relevart history from
patient and patieniis@ecards

Plan and Organise

The user/individual on the job needs to know and understaodg to:

SB2. Ensure acaate and correct visual acuity is recorded prior to commencern|
of visual field test

SB3. Ensue appropriate tes condtions;including illumination and teg distance
and ocdusion of non-tesed eye

SB4. Ensue that appropriate opticd presaiption is used and postioned
corredly for te¢ performance

SB5. Limit risks of infection by using appropriate infection control procedues

Patient Centricity

The user/individual on the job needs to know and understand how to:

SB6. Provide clear and condse ingructions to the patient and reassue patient
throughou to obtain compliance

SB7. Monitor patient behaviour to obtain required fixation and concentratio
throughout testing

SB8. Evaluate reliability of patient responses and alter testing strategieg
indicated

Problem Solving

Not Applicable

Analytical Thinking

The user/individual on the job needs to know and understand how to:

SB9. Andyse resuts and carry out addtiona teds as appropriate
Critical Thinking

The user/individual on the job needs to know amtlerstand how to:
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SB10. Apply, analyse, and evaluate the information gathered from observa
experience, reasoning, or communication, as a guide to belief and actio
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5511603

LTl T Assess refractive status
(Task)

Description ThisOSrelates to the measurement of refractive error. Individuals performing
refraction must, as a minimum, be able to perform autorefraction and understand
principles of retinoscopy and subjective refraction.

Scope Theunit/taskcovers the following:

1 Improving the visual acuity, visual function, and visual comfort in patients w
refractive error by correcting the refractive error when appropriate, by addres
the following goals:

1 Determine the patient's visual needs

1 Identify and quantify any reéctive errors

9 Discuss with the patient the nature of the refractive error, appropri
alternatives for correction, and the risks and benefits of each approach

1 Inform patients, especially those with high refractive errors, about
potentially increasednicidence of associated pathologic conditions

1 Correct symptomatic refractive errors with spectacles, contact lenseg
surgery as desired by the informed patient and as deemed appropriate b
physician

1 Provide the patient with followip ‘care and manageemt of any side effects

or complications resulting from the correction provided

h OOdzL.

7z

bl GA2YI f

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job must be able to:

PC1./ 2y FANX LI GuseSoffopti@al corfektibrg G A y 3

PC2./ 2y TANXY LJ iA Sy lpdéedudzybn Seidrdimentsfok y 3 2
compliance

PC3. Instilmydriatic or cycloplegic drops or ointments as indicatztording to
personal role and responsibilities and local protocols

PC4. Position and aligpatient correctly

PC5. Measure refractive error for distance with an autorefractor

PC6. Document refraction accurately, with correct notation in patient record

PC7. Transpose the optical prescription as needed

PC8. Perform additional measurements of refractive error consisigith personal
role, responsibilities and level of competence

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needs to know and understand:
Context
(Knowledge of the| KA1. Personal role, responsibilities and level of competence for performing
Healthcare procedures
provider/ KA2. Requirements for accurate and legible recording of information

Organisation and | KA3. Relevant protocols for procedure and their correct interpretation
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its processes)
B. Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. Requirements and protocols for maintenance and calibration of equipmen

KB2. Different types of refractive error and their correction

KB3. Principles and methods of objective and subjective measurererdfractive
error

KB4. Indications and contraindications faredications used for cycloplegic
refraction and possible adverse effects

KB5. Optical prescription notation, and how to transpose an optical prescription

KB6. Possible consequences of inaccurate measuremedtracording of
refractive error

KB7. Changes in corneal curvature and refraction that can be induced by contz
lens wear

KB8. The principles of and relationship between refractive error and visual acu
and how to estimate refractivereor from unaided visual adty

KB9. The basic use of computers

Skills (S)@ptional)

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:

SAl. Record observations made during the procedure
SA2. Document refaction accurately, with corregtotation in patient record
SA3. Transpose the optical prescription as needed

Reading Skills

The user/individual on the job needs to know and understand how to:

SA4. Read notes and comments on patients' history, intake asgdessment forms

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA5. @Y TFANY LI GASYyGQa SEA&alGAY3 daS 27

SA6. | 2YFANY LI GASY( Q& dzy Rrégpierienty fRrA y 3
compliance

SA7. Interact with patients during eye examinations. They explain diagnoses a
discuss the pros and cons of various treatment options. During optometri
testing, they question patients about their lifestyles, general health status
medical history, occupations and hobbies to recommend the most
appropriate types of glasses or contact lenses. Optometrists must reassuy
patients who are apprehensive, restless, upset or feel uncomfortable with
level of physical closeness required fioost examinations

SA8. (Communicate with health professionals such as family physicians and
ophthalmologists to discuss specific cases or to request consultations for|
patients. For example, they may discuss increases in intraocular pressurg
patients' family doctors to determe appropriate treatments and followp

27| Page



VA N:-S-D:C
N@S National
Skill Development

Corporation

S¢ )
Skill Council National Occupational Standards

HSS/ N3003 Assess refractive status
plans
B. Professional Skill§ Decision Making

The user/individual on the job needs to know and understand how to:

SB1. Make decisions about optometric methods and tools. For example, they
follow establishegrotocols and use their specialized knowledge to decidg
which tests to use. They consider best practices, patients' needs, the
conditions of their eyes, costs and patients' preferences to select treatme
options such as type of lens and degree of magatibo.

SB2. Decidewhento refer patients to specialists. They consider the urgency an
severity of patients' problems and the normal development of their diseas

Plan and Organise

The user/individual on the job needs to know and understand:

SB3. Optometrists orgarse routine patient visits within highly structured
appointment schedules
Patient Centricity

The user/individual on the job needs to know artsure that

SB4. Position and align patient correctly

SB5. Perform additional measurements téfractive error consistent with persond
role, responsibilities and level of competence

SB6. Measure refractive error for distance with an autorefractor

Problem Solving

The user/individual on the job needs to know and understand how to:

SB7. Treat patientswho have unexplained symptoms or provide information thg
is inconsistent with optometric test results. They may repeat tests to conf
their accuracy, consult the Compendium of Pharmaceutical Specialties tg
if patients' medications could cause thaaxplained symptoms, consult
colleagues or refer patients to their family doctors or specialists to reach
reliable diagnoses

Analytical Thinking

The user/individual on the job needs to know and understand how to:

SB8. Interpret the observations anceport them

SB9. Estimate the size and position of abnormalities noted during eye
examinations (Numerical Estimation)

Critical Thinking

The user/individual on the job needs to know and understand how to:

SB10. Assess the health and functionality of patiersages and the severity of their
conditions

SB11. Analyse the reason for variation in readings of autorefractor and take
appropriate measures
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