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HSSC contact details 
 
E-mail:  
babu.khan@healthcare-

ssc.in 

            

Qualifications Pack- Refractionist 

SECTOR: HEALTH 

SUB-SECTOR: Allied Health & Paramedics 

OCCUPATION: Refractionist 

REFERENCE ID: HSS/ Q 3002 

 

Refractionist: Refractionist in the healthcare industry is also known as 

Ophthalmic Assistant. 

Brief Job Description: Refractionist provides vision care and refraction under 

the supervision of an ophthalmologist. They assist with taking patient histories, 

performing diagnostic tests and procedures, dispensing optical prescription and 

maintaining records. 

 

Personal Attributes: This job requires individuals to have patience, manual 

dexterity and confidence. The basic requirements for becoming Refractionist are 

analytical skills, mechanical aptitude, good vision, coordination and self-

disciplined. The work ethics characterized by dedication and persistence and the 

ability to deal tactfully with patients are some essential qualities to become a 

successful Refractionist. 

EYE ON IT 
Current Industry 
Trends 
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Qualifications Pack Code HSS / Q 3002 

Job Role Refractionist 

Credits(NVEQF/NVQF/NSQF) 4 Version number 1 

Industry Health Drafted on  12/05/13 

Sub-sector 
Allied Health & 

Paramedics 
Last reviewed on 22/05/13   

Occupation Refractionist Next review date 22/05/15   

Job Role Refractionist 

Role Description 

Provides vision care and refraction under the supervision of an 
ophthalmologist. They assist with taking patient histories, performing 
diagnostic tests and procedures, dispensing optical prescription and 
maintaining records. 

NVEQF/NVQF level 4 

Minimum Educational 

Qualifications 
Class XII in Science with relevant professional qualification 

Maximum Educational 

Qualifications 
Not Applicable 

Training Not Applicable 

Experience Not Applicable 

Occupational Standards (OS)   

Compulsory: 

HSS/ N 3005: Obtain the case history(advanced) 

HSS/ N 3006: Measure visual acuity (advanced) 

HSS/ N 3007: Assess visual field  

HSS/ N 3003: Assess refractive status  

HSS/ N 3004: Prescribe spectacles and dispense optical prescription 

accurately 

HSS/ N 3008: Assess central and peripheral sensory visual functions and 
integrity of visual pathways (other than visual acuity and fields) 
HSS / N 5505 : Store medical records 

HSS / N 5506 : Maintain confidentiality of medical records 

HSS / N 9601 : Collate and communicate health information 

 HSS / N 9603 : Act within the limits of your competence and authority 

 HSS / N 9606 : Maintain a safe, healthy and secure environment 

 HSS / N 9607 : Practice Code of conduct while performing duties 

 HSS / N 9609 : Follow biomedical waste disposal protocols 

 HSS / N 9610 : Follow infection control policies and procedures 

W
ƻ
ō
 
5
Ŝ
ǘ
ŀ
ƛ
ƭ
ǎ

 



            Qualifications Pack For Refractionist 

3 | P a g e 

 
 
 
  

 HSS/ N 9612  : Design and execute the examination plan 

HSS/ N 9613  : Interpret and analyse findings to establish a diagnosis and  

explain diagnosis to patient 

 
Optional: 
N.A. 

Performance Criteria As described in the relevant OS units 
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Keywords /Terms Description 

Astigmatism  A visual defect in which the unequal curvature of one or more refractive 
surfaces of the eye, usually the cornea, prevents light rays from focusing 
clearly at one point on the retina, resulting in blurred vision. 

Core Skills/Generic 
Skills  
 

Core Skills or Generic Skills are a group of skills that are essential to 
learning and working in today's world. These skills are typically needed in 
any work environment. In the context of the OS, these include 
communication related skills that are applicable to most job roles. 

Description Description gives a short summary of the unit content. This would be 
helpful to anyone searching on a database to verify that this is the 
appropriate OS they are looking for. 

Farsightedness Hyperopia, also known as farsightedness, long-sightedness or 
hypermetropia, is a defect of vision caused by an imperfection in the eye 
(often when the eyeball is too short or the lens cannot become round 
enough), causing difficulty focusing on near objects, and in extreme cases 
causing a sufferer to be unable to focus on objects at any distance. 

Focimeter  An optical instrument for determining the vertex power, axis direction 
and optical centre of an ophthalmic lens. 

Function 
 

Function is an activity necessary for achieving the key purpose of the 
sector, occupation, or area of work, which can be carried out by a person 
or a group of persons. Functions are identified through functional 
analysis and form the basis of OS. 

Glaucoma  Glaucoma is a group of eye diseases characterized by damage to the optic 
nerve usually due to excessively high intraocular pressure (IOP).This 
increased pressure within the eye, if untreated can lead to optic nerve 
damage resulting in progressive, permanent vision loss, starting with 
unnoticeable blind spots at the edges of the field of vision, progressing to 
tunnel vision, and then to blindness. 

Intraocular pressure  the pressure exerted against the outer coats by the contents of the 
eyeball 

Invasive procedures A diagnostic or therapeutic technique that requires entry of a body cavity 
or interruption of normal body functions. 

Job role 
 

Job role defines a unique set of functions that together form a unique 
employment opportunity in an organization. 

Knowledge and 
Understanding 

Knowledge and Understanding are statements which together specify the 
technical, generic, professional and organizational specific knowledge 
that an individual needs in order to perform to the required standard. 

National Occupational 
Standards (NOS) 

NOS are Occupational Standards which apply uniquely in the Indian 
context. 

Nearsightedness 

A defect of the eye that causes light to focus in front of the retina instead 
of directly on it, resulting in an inability to see distant objects clearly. It is 
often caused by an elongated eyeball or a misshapen lens. Also called 
Myopia. 

Occupation 
 

Occupation is a set of job roles, which perform similar/related set of 

functions in an industry. 
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Occupational Standards 
(OS) 
 

OS specify the standards of performance an individual must achieve 
when carrying out a function in the workplace, together with the 
knowledge and understanding they need to meet that standard 
consistently. Occupational Standards are applicable both in the Indian 
and global contexts. 

Ocular adnexae The adjacent structures of the eye such as the lacrimal apparatus, the 
extraocular muscles and the eyelids, eyelashes, eyebrows and the 
conjunctiva. 

Ophthalmic Pertaining to eye  

Organisational Context 
 

Organisational Context includes the way the organization is structured 
and how it operates, including the extent of operative knowledge 
managers have of their relevant areas of responsibility. 

Performance Criteria 
 

Performance Criteria are statements that together specify the standard 
of performance required when carrying out a task. 

Qualifications Pack 
Code 

Qualifications Pack Code is a unique reference code that identifies a 
qualifications pack. 

Qualifications Pack(QP) 
 

Qualifications Pack comprises the set of OS, together with the 
educational, training and other criteria required to perform a job role.  A 
Qualifications Pack is assigned a unique qualification pack code.  

Refractive error  Refractive error is a defect in the ability of the lens of the eye to focus an 
image accurately, as occurs in nearsightedness and farsightedness. 

Scope 
 

Scope is the set of statements specifying the range of variables that an 
individual may have to deal with in carrying out the function which have 
a critical impact on the quality of performance required. 

Sector Sector is a conglomeration of different business operations having similar 
businesses and interests. It may also be defined as a distinct subset of the 
economy whose components share similar characteristics and interests. 

Sub-functions 
 

Sub-functions are sub-activities essential to fulfill the achieving the 
objectives of the function.  

Sub-Sector Sub-sector is derived from a further breakdown based on the 
characteristics and interests of its components. 

Technical Knowledge 
 

Technical Knowledge is the specific knowledge needed to accomplish 
specific designated responsibilities. 

Tonography  Tonography is recording of changes in intraocular pressure due to 
sustained pressure on the eyeball. 

Tonometry  Tonometry is measurement of tension or pressure, particularly 
intraocular pressure. 

Topical anesthetics Any of various drugs that are applied directly to the surface of a part of 
the body and produce topical anesthesia. 

Unit Code 
 

Unit Code is a unique identifier for an OS unit, which can be denoted with 
ŜƛǘƘŜǊ ŀƴ ΨOΩ ƻǊ ŀƴ ΨNΩΦ   

Unit Title 
 

Unit Title gives a clear overall statement about what the incumbent 
should be able to do. 

Vertical 
 

Vertical may exist within a sub-sector representing different domain 
areas or the client industries served by the industry. 

Visual acuity  
Sharpness of vision, especially as tested with a Snellen chart. Normal 
visual acuity based on the Snellen chart is 20/20. 

Visual field  
The space or range within which objects are visible to the immobile eyes 
at a given time. Also called field of vision. 



            Qualifications Pack For Refractionist 

6 | P a g e 

 
 

Keywords /Terms Description 

ERG  Electroretinogram 

IOP  Intraocular pressure  

LogMAR Logarithm of the Minimum Angle of Resolution 

NOS National Occupational Standard(s) 

NVEQF National Vocational Education Qualifications Framework 

NVQF National Vocational Qualifications Framework 

OCT  optical coherence tomography 

OHTS Ocular Hypertension Treatment Study 

OS Occupational Standard(s) 

QP Qualifications Pack 
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----------------------------------------------------------------------------------------------------------------------------- ---------- 

Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǘƻ ƻōǘŀƛƴ ŎƭƛƴƛŎŀƭ ƘƛǎǘƻǊȅ ŦǊƻƳ ŀ ǇŀǘƛŜƴǘ ǇǊƛƻǊ ǘƻ 
ŜȄŀƳƛƴŀǘƛƻƴ ŀƴŘ ǘǊŜŀǘƳŜƴǘΦ 
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Unit Code HSS/ N 3005 

Unit Title 
(Task) 

Obtain the case history (advanced) 

Description This OS unit is about taking clinical history from a patient prior to examination and 
treatment. 

Scope 
 

This unit/ task covers the following: 

¶ Effectively recording ǘƘŜ ǇŀǘƛŜƴǘΩǎ optometric histories and ensuring that the 
patient is comfortable and responding to any relevant concern of the patient 

¶ Refer patient for assessment and treatment 

Performance Criteria (PC) w.r.t. the Scope   

Element 
 

Performance Criteria 

 To be competent, the individual on the job  must be able to:  
 

PC1. Obtain and record the history of patient having ocular and/or visual symptoms 

including the onset, course of the disease, diagnostics conducted and 

treatment 

PC2.  Obtain and record the ƘƛǎǘƻǊȅ ƻŦ ǇŀǘƛŜƴǘΩǎ Ǉŀǎǘ ƻŎǳƭŀǊ ŘƛǎŜŀǎŜǎ ŀƴŘ 

conditions, including history of surgery to eye or ocular adnexae, and 

details of birth history/ pregnancy where appropriate 

PC3. Obtain and record a family history of diseases affecting eye or vision, 

and any relevant general medical conditions or diseases 

PC4. Obtain and record details of social history including occupation and 

details of exposure to industrial or occupational hazards 

PC5. hōǘŀƛƴ ŀƴŘ ǊŜŎƻǊŘ ŀ ƘƛǎǘƻǊȅ ƻŦ ǇŀǘƛŜƴǘΩǎ ŎǳǊǊŜƴǘ ŀƴŘ Ǉŀǎǘ ƎŜƴŜǊŀƭ ƘŜŀƭǘƘ 

and trauma, including any surgical procedures 

PC6. Obtain and record a history of current medications for ocular conditions 

and general medical conditions 

PC7. Obtain and record a history of any allergies or other adverse reactions 

to treatment 

PC8.  Identify area of concern and inform relevant professional if appropriate 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

its processes) 

The individual on the job  needs to know and understand:  
 
KA1. Personal role, responsibilities and level of competence for history taking  
KA2. Requirement for confidentiality of information as per the protocol of 

organisation 
KA3. The purpose and relevant protocols for obtaining and documenting patient 

history 
KA4. Requirement for accurate and legible recording of information 
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B. Technical    
     Knowledge 
 

The individual on the job  needs to know and understand:  
 
KB1. When to refer a patient for assessment and treatment 

KB2. That the information should include the onset, nature and duration of the 

problem including diagnosis ; diagnostic procedures (Ocular and general), visual 

difficulties, and chief complaint; visual and ocular history, including family ocular 

history; general health history, pertinent review of systems, pregnancy and birth 

history, and family medical history; medication usage and medication allergies; 

social history; and vocational, educational, and a vocational vision requirements 

(i.e., needs assessment) 

KB3. Should be able to identify ophthalmic emergencies 

KB4. The anxieties or concerns which patients or their attendants may experience and 

how to alleviate them 

KB5. The relevance of patient history to ocular and systemic disease 

KB6. The symptoms of common diseases affecting the visual system and the 

relationship between ocular/visual and non- ocular symptoms and diseases of 

the visual system and systemic disease 

KB7. Ocular/visual manifestations of systemic disease 

KB8. The basic use of computers 

Skills (S) (Optional)  

A. Core Skills/ 

Generic  Skills  

 

 Writing Skills 

The individual on the job  needs to know and understand how to:  
 
SA1. Write at least one local/ official language used in the local community 
SA2. Record relevant information pertaining to the patient in a format which is 

understandable and useable  
SA3. Write clinical notes on patients' intake and assessment forms to record their 

concerns, health histories, clinical observations, visual acuity test results, 
diagnoses, treatment plans and recommendations for follow-up 

SA4. Obtain patient consent wherever required 

Reading Skills  

The individual on the job  needs to know and understand  how to:  
 
SA5. Read reports from family physicians and specialists to whom they have 

referred, for information on patients' general health, test results, diagnoses, 
medications, prognoses, recommended treatments and follow-up plans 

SA6. Keep abreast with the latest knowledge by reading internal communications 
and legal framework changes related to roles and responsibilities 

SA7. Read notes and comments on patients' history, intake and assessment forms.  

 Oral Communication (Listening and Speaking skills)  

The individual on the job  needs to know and understand how to: 
 
SA8. Communicate effectively with the patient, taking into accounts his/her 
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physical, emotional, intellectual, social and cultural background 
SA9. Question patients appropriately in order to understand the nature of  the 

compliant or request  
SA10. Take a structured, efficient, accurate history from patients with or without 

any ophthalmic and / or systemic problems and needs 
SA11. Give clear instructions to patients  
SA12. Keep  patient informed about progress   
SA13. Avoid using jargon, slang  or acronyms when communicating with a patient 
SA14. Communicate with health professionals such as family physicians and 

ophthalmologists to discuss specific cases or to request consultations for 
patients. For example, they may discuss increases in intraocular pressure with 
patients' family doctors to determine appropriate treatments and follow-up 
plans 

SA15. Communicate effectively with patients and their attendants keeping  cultural 
and special needs in mind 

SA16. Give proper instructions about handling and storage of lenses 

B. Professional Skills 

 

Decision Making   

The individual on the job  needs to know and understand how to:   
 
SB1. Make decisions about optometric methods and tools. For example, they 

follow established protocols and use their specialized knowledge to decide 
which tests to use. They consider best practices, patients' needs, the 
conditions of their eyes 

Plan and Organise 

The individual on the job  needs to know and understand how to :  
 
SB2. Organise routine patient visits within highly structured appointment 

schedules 
SB3. Shuffle or reschedule appointments to deal with emergencies and unusually 

time-consuming investigations 
SB4. Determine priority cases and decide how to adjust their schedules to provide 

efficient and quality patient care 

Patient Centricity  

The individual on the job  needs to know and understand how to:  
 

SB5. Communicate effectively with patients and family 
SB6. Listen in a responsive and empathetic manner to establish rapport  
SB7. Promote openness on issues of concern  
SB8. Show sensitivity to potential cultural differences 

Problem Solving   

The individual on the job  needs to know and understand how to:  
 

SB9. Think through problems, evaluate the possible solution(s) and suggest an 
optimum /best possible solution(s) 

SB10. Deal with patient until attended by other care providers and try to address 
any concerns with acquired clinical knowledge  
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SB11. Identify immediate or temporary solutions to resolve delays 

Analytical Thinking   

The individual on the job  needs to know and understand how to: 
 
SB12. Integrate historical, physical, social, and ancillary data into differential 

diagnoses and treatment plans 
SB13. Understand indications for various diagnostic tests and treatment modalities 
SB14. Make concise, prompt, cogent, and thorough presentations based on various 

kinds of data collection 
SB15. Work and learn independently 
SB16. Function effectively as part of a healthcare team 

Critical Thinking   

The user/individual on the job  needs to know and understand how to: 
 
SB17. Assess the health and functionality of patients' eyes and the severity of their 

conditions based on the patients' case histories, external and internal eye 
examinations, and tonometry measurements 
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NOS Version Control  

 
 

 

NOS Code   
 

HSS/ N 3005 

Credits(NVEQF/NVQF/NSQF)   
[OPTIONAL]   

4 Version number   
1 
 

Industry   
Health 
 

Drafted on   12/05/13 

Industry Sub-sector   
Allied Health and 
Paramedics 
 

Last reviewed on   22/05/13   

  Next review date   22/05/15   
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Overview  
 
¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǘƻ ǇŜǊŦƻǊƳ ǘŜǎǘ ƻŦ Ǿƛǎǳŀƭ ŀŎǳƛǘȅ ƛƴŎƭǳŘƛƴƎ Řƛǎǘŀƴǘ ŀƴŘ 
ƴŜŀǊ Ǿƛǎƛƻƴ ǿƛǘƘ ŀƴŘ ǿƛǘƘƻǳǘ ƻǇǘƛŎŀƭ ŎƻǊǊŜŎǘƛƻƴΦ Lǘ ƛƴŎƭǳŘŜǎ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ƻŦ 
Ǿƛǎǳŀƭ ŀŎǳƛǘȅ ƛƴ ǇŀǘƛŜƴǘǎ ƻŦ ŘƛŦŦŜǊŜƴǘ ŀƎŜǎ ƛƴŎƭǳŘƛƴƎ ŎƘƛƭŘǊŜƴΣ ǇŀǘƛŜƴǘǎ ǿƛǘƘ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŘƛŦŦƛŎǳƭǘƛŜǎ ŀƴŘ ǿƛǘƘ ŀ ǊŀƴƎŜ ƻŦ ǊŜŦǊŀŎǘƛǾŜ ŜǊǊƻǊ ŀƴŘ ƻŎǳƭŀǊ 
ŘƛǎŜŀǎŜΦ    
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Unit Code HSS/ N 3006 

Unit Title 
(Task) 

Measure visual acuity (advanced) 

Description This OS relates to the performance of tests of visual acuity including distant and near 
vision with and without optical correction. It includes the assessment of visual acuity 
in patients of different ages including children, patients with communication 
difficulties and with a range of refractive error and ocular disease. 
Visual acuity relates to the ability to perceive details presented with good contrast. 
Visual acuity measurement describes the function of one small central retinal area 
that has the highest resolving power. 

Scope 
 

The unit/ task considers the following: 

¶ Quantifying the degree of high-contrast vision loss and, in many cases, clearly 
identifying the patient's visual impairment 

¶ Perform visual screening for occupation 

Performance Criteria (PC) w.r.t. the Scope   

Element 
 

Performance Criteria 

 To be competent, the user/individual on the job  must be able to:  
 

PC1. /ƻƴŦƛǊƳ ǇŀǘƛŜƴǘΩǎ ŜȄƛǎǘƛƴƎ ǳǎŜ ƻŦ ƻǇǘƛŎŀƭ ŎƻǊǊŜŎǘƛƻƴ 
PC2. /ƻƴŦƛǊƳ ǇŀǘƛŜƴǘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǇǊƻŎŜŘǳǊŜ ŀƴŘ requirements for 

compliance 
PC3. Identify any cultural and special needs that may influence performance of test 
PC4. Perform tests for visual acuity consistent with personal role, responsibilities 

and level of competence 
PC5. Select appropriate visual acuity test according to patients age, cooperation, 

ability and any cultural and special needs 
PC6. Position and align patient at the correct distance from the test chart 
PC7. Change distance from test chart if appropriate 
PC8. Ensure the chart is correctly illuminated for test purpose 
PC9. Instruct patient clearly, including wearing of current optical correction 

appropriate to the test distance 
PC10. Ensure correct use of occluder 
PC11. Ensure correct use of pinhole 
PC12. Accurately record results and patient responses 
PC13. Perform visual screening for occupation 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

The user/individual on the job  needs to know and understand:  
 
KA1. Personal role, responsibilities and level of competence for performing 

investigations 
KA2. Requirements for accurate and legible recording of information 
KA3. Relevant protocols for procedure and their correct interpretation 
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its processes) 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand:  
 
KB1. Requirements and protocols for maintenance and calibration of equipment 
KB2. The principles of and relationship between visual acuity measurement and 

refractive error and how to estimate refractive error from unaided visual 
acuity 

KB3. Different types of refractive error and their correction 
KB4. The non-refractive causes of reduced visual acuity and how they affect the 

measurement of visual acuity 
KB5. How to identify a spectacle optical prescription by inspection 
KB6. How to provide visual screening for occupation and other purposes 
KB7. The range of tests for visual acuity, including Snellen, LogMAR, E-test, 

Sheridan-Gardiner and tests for near vision 
KB8. The principles and use of pinhole to correct reduced visual acuity and its 

limitations 
KB9. How to measure visual acuity in patients with language or communication 

difficulties or illiteracy 
KB10. How to measure visual acuity in patients with low vision 

KB11. The basic use of computers 
KB12. Measuring visual acuity also allows the optometrist to: 

ω !ǎǎŜǎǎ ŜŎŎŜƴǘǊƛŎ ǾƛŜǿƛƴƎ ǇƻǎǘǳǊŜǎ ŀƴŘ ǎƪƛƭƭǎ 
ω !ǎǎŜǎǎ ǎŎŀƴƴƛƴƎ ability (for patients with restricted fields) 
ω !ǎǎŜǎǎ ǇŀǘƛŜƴǘ ƳƻǘƛǾŀǘƛƻƴ 
ω ¢ŜŀŎƘ ōŀǎƛŎ ŎƻƴŎŜǇǘǎ ŀƴŘ ǎƪƛƭƭǎ όƛΦŜΦΣ ǘƻ ŜŎŎŜƴǘǊƛŎŀƭƭȅ ǾƛŜǿύ relevant to the 

rehabilitation process 

KB13. Evaluate abnormalities detected by screening, to identify risk factors for 

disease, to detect and diagnose sight- and health-threatening disease, and to 

initiate a plan of treatment as necessary and to address the following goals: 

¶ Identify risk factors for ocular disease 

¶ Identify systemic disease based on associated ocular findings 

¶ Identify factors that may predispose to visual loss  

¶ Determine the health status of the eye, visual system and related 

structures, and assess refractive errors 

¶ Discuss the nature of the findings of the examination and their 

implications with the parent/caregiver, primary care physician and, when 

appropriate, the patient 

¶ Initiate an appropriate management plan (e.g., treatment, counselling, 
further diagnostic tests, referral, follow-up, early intervention services) 

Skills (S) (Optional)  

A. Core Skills/  Writing Skills 
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Generic  Skills  The user/ individual on the job  needs to know and understand how to:  
 
SA1. Accurately record results and patient responses  

Reading Skills  

The user/individual on the job  needs to know and understand  how to:  
 
SA2. Read notes and comments on patients' history, intake and assessment forms 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job  needs to know and understand how to: 
 
SA3. /ƻƴŦƛǊƳ ǇŀǘƛŜƴǘΩǎ ŜȄƛǎǘƛƴƎ ǳǎŜ ƻŦ ƻǇǘƛŎŀƭ ŎƻǊǊŜŎǘƛƻƴ 
SA4. Confirm ǇŀǘƛŜƴǘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǇǊƻŎŜŘǳǊŜ ŀƴŘ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ 

compliance 

B. Professional Skills 

 

Decision Making   

The user/individual on the job  needs to know and understand how to:   
 
SB1. Select appropriate visual acuity test according to patients age, co-operation, 

ability and any cultural and special needs 

Plan and Organise 

The user/individual on the job  needs to know and understand:  
 
SB2. Position and align patient at the correct distance from the test chart 
SB3. Change distance from test chart if appropriate 
SB4. Ensure the chart is correctly illuminated for test purpose 

Patient Centricity  

The user/individual on the job  needs to:  
 

SB5. Perform tests for visual acuity consistent with personal role, responsibilities 
and level of competence 

SB6. Instruct patient clearly, including wearing of current optical correction 
appropriate to the test distance 

Problem Solving   

The user/individual on the job  needs to know and understand how to:  
 

SB7. Interpret the patient needs related to the procedure  
Analytical Thinking   

Not Applicable 

Critical Thinking   
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The user/individual on the job  needs to know and understand how to: 
 
SB8. Apply, analyse, and evaluate  the information gathered from observation, 

experience, reasoning, or communication, as a guide to belief and action 
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----------------------------------------------------------------------------------------------------------------------------- ---------- 

Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀƴ LƴŘƛǾƛŘǳŀƭ ǘƻ ǇŜǊŦƻǊƳ ƛƴǾŜǎǘƛƎŀǘƛƻƴǎ ǘƻ ǘŜǎǘ Ǿƛǎǳŀƭ ŦƛŜƭŘ ŀƴŘ ƎƛǾŜ 
ƧǳŘƎŜƳŜƴǘ ōŀǎŜŘ ƻƴ ǘƘŜ ǎǳōƧŜŎǘƛǾŜ ǊŜǎǇƻƴǎŜǎ ǇǊƻǾƛŘŜŘ ōȅ ǇŀǘƛŜƴǘǎΦ Lǘ ƛƴŎƭǳŘŜǎ 
ŀǳǘƻƳŀǘŜŘ ŀƴŘ ƴƻƴ-ŀǳǘƻƳŀǘŜŘ ǎǘŀǘƛŎ ŀƴŘ ƪƛƴŜǘƛŎ ǇŜǊƛƳŜǘǊȅ ŀƴŘ ǘŜǎǘǎ ŦƻǊ ŎŜƴǘǊŀƭ 
ŦƛŜƭŘΦ   
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Unit Code HSS/ N 3007 

Unit Title 
(Task) 

Assess visual field  

Description This OS relates to the performance of investigations to test visual field and requires 
judgement in respect of subjective responses provided by patients. It includes 
automated and non-automated static and kinetic perimetry and tests for central field. 
Visual field relates to the ability to simultaneously perceive visual information from 
various parts of the environment. Visual field seeks to describe the function of the 
entire, central and peripheral retina and the lateral extent of vision. 

Scope 
 

This unit/task covers the following: 

¶ Assessing the visual fields. This may include:  

ω Visual field testing 

ω !ƳǎƭŜǊ ƻǊ ǘƘǊŜǎƘƻƭŘ !ƳǎƭŜǊ ƎǊƛŘ ŀǎǎŜǎǎƳŜƴǘ 

ω !ǳǘƻƳŀǘŜŘ ǎǘŀǘƛŎ ǇŜǊƛƳŜǘǊȅ 

ω ¢ŀƴƎŜƴǘ ǎŎǊŜŜƴ ǘŜǎǘƛƴƎ 

Performance Criteria (PC) w.r.t. the Scope   

Element 
 

Performance Criteria 

 To be competent, the user/individual on the job  must be able to:  
 

PC1. Record correct patient data and optical prescription data 

PC2.  Identify possible precautions which need to be taken or contra-indications to 

planned procedures ōȅ ƻōǘŀƛƴƛƴƎ ǊŜƭŜǾŀƴǘ ƘƛǎǘƻǊȅ ŦǊƻƳ ǇŀǘƛŜƴǘ ŀƴŘ ǇŀǘƛŜƴǘΩǎ 

records 

PC3. Take action or seek advice as appropriate from relevant personnel where 

precautions or contra-indications to procedure have been identified 

PC4. Ensure accurate visual acuity is recorded prior to commencement of visual 

field test 

PC5. Ensure appropriate test conditions including illumination and test distance and 

occlusion of non-tested eye 

PC6. Ensure that appropriate optical prescription is used and positioned correctly 

for test performance 

PC7. Provide clear and concise instructions to the patient and reassure patient 

throughout to obtain compliance 

PC8.  Monitor patient behaviour to obtain required fixation and concentration 

throughout testing 

PC9. Evaluate reliability of patient responses and alter testing strategies as 

indicated 

PC10. Analyse results and carry out additional tests as appropriate 

PC11. Document results in patient record 

PC12. Accurately record patient responses and any difficulties with compliance 

PC13. Limit risks of infection by using appropriate infection control procedures 

b
ŀ
ǘ
ƛ
ƻ
ƴ
ŀ
ƭ
 

h
Ŏ
Ŏ
ǳ
Ǉ
ŀ
ǘ
ƛ
ƻ
ƴ
ŀ
ƭ
 
{
ǘ
ŀ
ƴ
Ř
ŀ
Ǌ
Ř

 



             
 
 
HSS/ N 3007: Assess visual field 

21 | P a g e 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

its processes) 

The user/individual on the job  needs to know and understand: 
  
KA1. Personal role, responsibilities and level of competence for performing 

investigations 
KA2. Relevant international and national recommendations for performance of 

investigation in addition to local protocols 
 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand:  
 
KB1. Requirements and protocols for maintenance and calibration of equipment 
KB2. How to maintain and calibrate equipment 
KB3. Correct use of equipment 
KB4. Principles of perimetry 
KB5. Different methods and equipment used for these measurements 
KB6. Precautions and contra-indications to procedure and relevant personnel to 

contact for further advice 
KB7. Anatomy and physiology of the eye and visual pathway relevant to visual field 

examination 
KB8. Range of clinical conditions that can give rise to defects in visual field and 

relevance of test to these conditions 
KB9. How to choose appropriate test strategy according to patients age, co-

operation, ability and clinical condition 
KB10. How to instruct and reassure the patient to maximise effectiveness and 

compliance 
KB11. Methods of judging reliability of patient response 
KB12. Sources of error and artefact and how to overcome them, including operator 

error, ocular conditions, and patient compliance 
KB13. How to recognise abnormal measurements and their significance to diagnosis 

or treatment, and to take appropriate action 
KB14. How to annotate data and record patient compliance 
KB15. Requirements for accurate and legible recording of information 
KB16. Infection control procedures 

KB17. The basic use of computers 

Skills (S) (Optional)  

A. Core Skills/ 

Generic  Skills  

 

 Writing Skills 

The user/ individual on the job  needs to know and understand how to:  
 
SA1. Record correct patient and optical prescription data 
SA2. Document results in patient record 
SA3. Accurately record patient responses and any difficulties with compliance 

Reading Skills  
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The user/individual on the job  needs to know and understand  how to:  
 
SA4. Read the test results 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job  needs to know and understand how to: 
 
SA5. Provide clear and concise instructions to the patient and reassure patient 

throughout to obtain compliance 

B. Professional Skills 

 

Decision Making   

The user/individual on the job  needs to know and understand how to:   
 
SB1. Identify possible precautions which are needed to be taken or contra-

indications to planned procedures by obtaining relevant history from 
patient and patienǘΩs records 

Plan and Organise 

The user/individual on the job  needs to know and understand how to:  
 
SB2. Ensure accurate and correct visual acuity is recorded prior to commencement 

of visual field test 
SB3. Ensure appropriate test conditions including illumination and test distance 

and occlusion of non-tested eye 
SB4. Ensure that appropriate optical prescription is used and positioned 

correctly for test performance 
SB5. Limit risks of infection by using appropriate infection control procedures 

Patient Centricity  

The user/individual on the job  needs to know and understand how to:  
 

SB6.  Provide clear and concise instructions to the patient and reassure patient 
throughout to obtain compliance 

SB7. Monitor patient behaviour to obtain required fixation and concentration 
throughout testing 

SB8. Evaluate reliability of patient responses and alter testing strategies as 
indicated 

Problem Solving   

Not Applicable 
 

Analytical Thinking   

The user/individual on the job  needs to know and understand how to: 
 
SB9. Analyse results and carry out additional tests as appropriate 

Critical Thinking   

The user/individual on the job  needs to know and understand how to: 
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SB10. Apply, analyse, and evaluate  the information gathered from observation, 
experience, reasoning, or communication, as a guide to belief and action 
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----------------------------------------------------------------------------------------------------------------------------- ---------- 

Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǘƻ ƳŜŀǎǳǊŜ ǘƘŜ ǊŜŦǊŀŎǘƛǾŜ ŜǊǊƻǊΦ LƴŘƛǾƛŘǳŀƭǎ ǇŜǊŦƻǊƳƛƴƎ 
ǊŜŦǊŀŎǘƛƻƴ ƳǳǎǘΣ ŀǎ ŀ ƳƛƴƛƳǳƳΣ ōŜ ŀōƭŜ ǘƻ ǇŜǊŦƻǊƳ ŀǳǘƻǊŜŦǊŀŎǘƛƻƴ ŀƴŘ 
ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ǊŜǘƛƴƻǎŎƻǇȅ ŀƴŘ ǎǳōƧŜŎǘƛǾŜ ǊŜŦǊŀŎǘƛƻƴΦ   
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Unit Code HSS/ N 3003 

Unit Title 
(Task) 

Assess refractive status  

Description This OS relates to the measurement of refractive error. Individuals performing 
refraction must, as a minimum, be able to perform autorefraction and understand the 
principles of retinoscopy and subjective refraction. 

Scope 
 

The unit/ task covers the following: 

¶ Improving the visual acuity, visual function, and visual comfort in patients with a 
refractive error by correcting the refractive error when appropriate, by addressing 
the following goals: 

¶ Determine the patient's visual needs 

¶ Identify and quantify any refractive errors 

¶ Discuss with the patient the nature of the refractive error, appropriate 
alternatives for correction, and the risks and benefits of each approach 

¶ Inform patients, especially those with high refractive errors, about the 
potentially increased incidence of associated pathologic conditions 

¶ Correct symptomatic refractive errors with spectacles, contact lenses, or 
surgery as desired by the informed patient and as deemed appropriate by the 
physician 

¶ Provide the patient with follow-up care and management of any side effects 
or complications resulting from the correction provided 

Performance Criteria (PC) w.r.t. the Scope   

Element 
 

Performance Criteria 

 To be competent, the user/individual on the job  must be able to:  
 

PC1. /ƻƴŦƛǊƳ ǇŀǘƛŜƴǘΩǎ ŜȄƛǎǘƛƴƎ use of optical correction 
PC2. /ƻƴŦƛǊƳ ǇŀǘƛŜƴǘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ procedure and requirements for 

compliance 
PC3. Instil mydriatic or cycloplegic drops or ointments as indicated, according to 

personal role and responsibilities and local protocols 
PC4. Position and align patient correctly 
PC5. Measure refractive error for distance with an autorefractor 
PC6. Document refraction accurately, with correct notation in patient record 
PC7. Transpose the optical prescription as needed 
PC8. Perform additional measurements of refractive error consistent with personal 

role, responsibilities and level of competence 

Knowledge and Understanding (K)  

A. Organisational  
Context 
(Knowledge of the 
Healthcare 
provider/  
Organisation and  

The user/individual on the job  needs to know and understand: 
  
KA1. Personal role, responsibilities and level of competence for performing 

procedures 
KA2. Requirements for accurate and legible recording of information 
KA3. Relevant protocols for procedure and their correct interpretation 
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its processes)  

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand:  
 
KB1. Requirements and protocols for maintenance and calibration of equipment 
KB2. Different types of refractive error and their correction 
KB3. Principles and methods of objective and subjective measurement of refractive 

error 
KB4. Indications and contraindications for medications used for cycloplegic 

refraction and possible adverse effects 
KB5. Optical prescription notation, and how to transpose an optical prescription 
KB6. Possible consequences of inaccurate measurement and recording of 

refractive error 
KB7. Changes in corneal curvature and refraction that can be induced by contact 

lens wear 
KB8. The principles of and relationship between refractive error and visual acuity 

and how to estimate refractive error from unaided visual acuity 

KB9. The basic use of computers 

Skills (S) (Optional)  

A. Core Skills/ 

Generic  Skills  

 

 Writing Skills 

The user/ individual on the job  needs to know and understand how to:  
 
SA1. Record observations made during the procedure  
SA2. Document refraction accurately, with correct notation in patient record 
SA3. Transpose the optical prescription as needed 

Reading Skills  

The user/individual on the job  needs to know and understand  how to:  
 
SA4. Read notes and comments on patients' history, intake and assessment forms 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job  needs to know and understand how to: 
 
SA5. CƻƴŦƛǊƳ ǇŀǘƛŜƴǘΩǎ ŜȄƛǎǘƛƴƎ ǳǎŜ ƻŦ ƻǇǘƛŎŀƭ ŎƻǊǊŜŎǘƛƻƴ 
SA6. /ƻƴŦƛǊƳ ǇŀǘƛŜƴǘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǇǊƻŎŜŘǳǊŜ ŀƴŘ requirements for 

compliance 
SA7. Interact with patients during eye examinations. They explain diagnoses and 

discuss the pros and cons of various treatment options. During optometric 
testing, they question patients about their lifestyles, general health status, 
medical history, occupations and hobbies to recommend the most 
appropriate types of glasses or contact lenses. Optometrists must reassure 
patients who are apprehensive, restless, upset or feel uncomfortable with the 
level of physical closeness required for most examinations 

SA8. Communicate with health professionals such as family physicians and 
ophthalmologists to discuss specific cases or to request consultations for 
patients. For example, they may discuss increases in intraocular pressure with 
patients' family doctors to determine appropriate treatments and follow-up 
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plans 

B. Professional Skills 

 

Decision Making   

The user/individual on the job  needs to know and understand how to:   
 
SB1. Make decisions about optometric methods and tools. For example, they 

follow established protocols and use their specialized knowledge to decide 
which tests to use. They consider best practices, patients' needs, the 
conditions of their eyes, costs and patients' preferences to select treatment 
options such as type of lens and degree of magnification. 

SB2. Decide when to refer patients to specialists. They consider the urgency and 
severity of patients' problems and the normal development of their diseases. 

Plan and Organise 

The user/individual on the job  needs to know and understand:  
 
SB3. Optometrists organise routine patient visits within highly structured 

appointment schedules 

Patient Centricity  

The user/individual on the job  needs to know and ensure that:  
 

SB4. Position and align patient correctly 
SB5. Perform additional measurements of refractive error consistent with personal 

role, responsibilities and level of competence 
SB6. Measure refractive error for distance with an autorefractor 

Problem Solving   

The user/individual on the job  needs to know and understand how to:  
 

SB7. Treat patients who have unexplained symptoms or provide information that 
is inconsistent with optometric test results. They may repeat tests to confirm 
their accuracy, consult the Compendium of Pharmaceutical Specialties to see 
if patients' medications could cause the unexplained symptoms, consult 
colleagues or refer patients to their family doctors or specialists to reach 
reliable diagnoses 

Analytical Thinking   

The user/individual on the job  needs to know and understand how to: 
 
SB8. Interpret the observations and report them 
SB9. Estimate the size and position of abnormalities noted during eye 

examinations (Numerical Estimation) 

Critical Thinking   

The user/individual on the job  needs to know and understand how to: 
 
SB10. Assess the health and functionality of patients' eyes and the severity of their 

conditions 
SB11. Analyse the reason for variation in readings of autorefractor and take 

appropriate measures 




























































































































